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Title/name of the
credential

Warehouse Management Software Operator - WMS Operator

Function of the micro-
credentials / purpose

The micro-credential is designed for participants who need to acquire specific skills necessary for performing tasks related to
monitoring the flow of materials using the Warehouse Management System (WMS).

Possible target groups

The WMS operator micro-credential is intended for employees in warehouses or logistics and distribution centres who have
experience in warehouse operations without using warehouse management software. It is also aimed at students who have
obtained qualifications such as: road traffic technician, railway traffic technician, logistics technician in transportation, and
transport and forwarding technician. This micro-credential serves as an opportunity to upgrade their qualifications, providing
them with better mobility in the job market.

Branch/sector of

Traffic, transport, and storage.

application

Fields of application / . Warehouses,

work environment . Logistics centres,
. Distribution centres and
. Transport centres

that regulate the flow of materials using WMS software.

Typical
work/professional tasks

The Warehouse Management System (WMS) is a software solution that manages inventory and operations in warehouses and
distribution centres. The WMS system has three main functions: inventory management, task management, and execution, as
well as reporting and analysis.
In this context, the WMS operator performs the following tasks:

* Manages inventory

+ Manages tasksrelated to warehousing goods

+  Prepares reports and Analysis

Knowledge | Skills competences
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Learning outcomes
(personal and job
related)

1.1. Identifies equipment in the warehouse required | .1. Applies documentation for warehouse
for the Warehouse Management System (WMS). operations in accordance with the

1.2. Recognizes documentation in the warehouse Warehouse Management System
from clients and contractors. (WMS).

1.

Collect and prepare
documents for executing
warehouse processes.
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1.3. Explains the order for executing warehouse
procedures.

2.1 Describes inventory/reserve in the warehouses.

2.2 Describes the procedure for inventory
management.

2.3 Explains how to obtain information about the
expiration date of stored goods.

2.4 Explains how outbound orders are made and how
routes and truck loading are planned.

3.1 Explains the storage of goods using the
Warehouse Management System (WMS).

3.2 Describes the procedure for receiving, storing,
replenishing, picking, loading, and issuing return
documents for goods in warehouses with the
Warehouse Management System (WMS).

3.3 Explains the organization and maintenance of
WMS warehouses.

4.1 Explains the process of reading data from the
system.

4.2 Identifies reports.

4.3 Explains how to maintain reports on warehouse
operations.

criteria

.2. Receives orders from clients.
.3. Issues instructions for the execution of
warehouse processes.

2.1 Organizes the allocation of
inventory/reserves in the warehouse
to optimize space in warehouses with
the Warehouse Management System
(WMS).

2.2 Manages outbound orders and plans
routes and truck loading.

2.3 Reads the expiration dates of stored
goods.

3.1 Executes warehouse processes based
on received orders and according to
the type of storage and designated
storage zones.

3.2 Performs direct tasks for the inbound
and outbound movement of goods in
and out of the warehouse.

4.1 Reads data from the system.
4.2 Prepares reports and analyses based
on the data retrieved from the system.

2. Manage inventory.
3. Organize goods in the
warehouse.
4. Prepare reports and
analyses.
procedures
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Validation

Tk N

Identifies equipment in warehouses with a Warehouse Management
System (WMS).

Reviews documentation from clients and contractors.

Prepares instructions for the execution of warehouse procedures.

Issues orders for implementing warehouse processes.

Executes warehouse processes based on received orders.

Written or oral exams to test the theoretical
knowledge of the participants.

Demonstration of acquired skills through the
performance of specific tasks by using digital tools.
Combination of theoretical and practical
assessment for a final evaluation of the participants'
competencies.
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6. Monitors and allocates inventory/reserves in warehouses with a | For validation of non-formal and informal learning
Warehouse Management System (WMS). Identification:
7. Tracks locations and plans the capacity of goods in the warehouse. The candidate identifies and documents his/her
8. Handles the receipt of goods. previously acquired knowledge, skills and
9. Plans the arrangement and relocation of inventory within the warehouse | competencies.
to optimize space. Documentation:

10. Manages outbound orders and plans routes and truck loading. Collection of evidence such as certificates,
11. Stores goods according to the type of storage and designated zones. references, work portfolios or other relevant
12. Prioritizes and allocates orders for inbound and outbound movements. | documents.
13. Manages and directs employees based on orders and warehouse zones. | Assessment:
14. Receives goods into the warehouse using WMS. Assessors evaluate the evidence provided and, if
15. Places goods in the warehouse. necessary, conduct additional tests or interviews.
16. Performs replenishment and picking. Certification:
17. Organizes the loading of goods. If the candidate meets the established criteria,
18. Issues return documents. he/she is issued a certificate recognizing his/her
19. Reads data from the system. competencies.
20. Usesretrieved data to prepare reports.
21. Prepares reports on inventory and warehouse capacity.
22. Prepares reports on completed tasks and employee productivity.
23. Prepares reports on the quantity of stored goods by type.
24. Prepares reports on the quantity of available equipment.

Recognised/accepted Name of companies

(documented by MoU) | Dauti Commerce, NELT Skopje - NELT Group.

Provider(s) Companies.

Secondary schools for VET (conditionaly)
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Additional
information
(if needed)

Entry level /
prerequisites

Work experience as a warehouse operator,

or

Completed secondary vocational education in:

.

.

Road Traffic Technician

Railway Traffic Technician

Transport and Forwarding Technician
Logistics Technician in Transportation
Towing Technician — Machine Driver.
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Possible duration The micro-credential is obtained after 100 hours of active instruction.

(recommendation)
Specific Position in the chain of | The abovementioned MSis not represented in the existing educational programs as such, but the qualification Road Traffic
content educational Technician, Railway Traffic Technician, Transport and Forwarding Technician, Logistics Technician in Transportation, Towing
(national) programmes Technician — Machine Driver from the Traffic, transport, and storage Sector is based on the standard of occupation stock
(if needed) operator.

Reference to NQF The term is not defined in the NQF under the existing legal framework.

Credits 4 (four) ECVET.
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