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BEM Micro-credential 

 

 

 

BEM 

content 

(for all 

partners) 

Title/name of the credential 
 Personal hygiene maintainer    

Function of the micro-

credentials / purpose  

The micro-credential is designed for the needs of designed for the needs of users in hospital and 

non-hospital facilities (individual homes, homes for the elderly, etc.) in order to implement 

personal hygiene of the user (morning and evening hygiene, as well as hygiene of the whole 

body ) to ensure a decent life. 

Possible target groups The micro-credential is intended for:  

• Public Health institutions and Private health institutions employees who want to improve 

their skills and knowledge in the field of personal hygiene. Mostly employers with 

qualification from another sector or high school education.  

• Students and pupils: for volunteer work and increasing employability in the health and 

social protection sector. 

• Changing careers: The lack of work force in the sector leads to the possibility of 

transitioning into this job position. 

• Freelancers: an additional source of income for health and non-health workers. 

Each of these groups will benefit from the skills and knowledge of maintaining personal hygiene 

and better mobility in the labor market. 

Branch/sector of application Health and social care 

Fields of application / work 

environment 

People with this micro-credential can use their skills and knowledge in maintaining the personal 

hygiene of users in: home conditions, in public and private health facilities, in social institutions, 

homes for the elderly, individual and group households.  

Users are adults of all ages who are unable to perform personal hygiene independently. 
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Typical work/professional 

tasks 

Personal hygiene maintainer  performs the following tasks: 

✓ Acquires means for maintaining personal hygiene 

✓ Prepares user for hygiene procedure 

✓ Identifies materials, cosmetic preparations and means of user hygiene 

✓ Implements proper methods of maintaining hand, foot, body, hair and oral hygiene 

✓ Assists in partial and full hygiene in healthy, mobile and immobile persons of all age 

groups 

✓ Gives advice on maintaining personal hygiene and care 

Learning outcomes (personal 

and job related) 

Knowledge Skills Key competences 

 1. Describes the basic structure 

and function of skin, mucous 

membranes, nails, and hair; 

2. Classifies personal hygiene 

products, their purpose and 

role; 

3. Explains the procedures of 

morning toilet, evening toilet, 

hair and body washing as well 

as washing a mobile and 

immobile client/patient; 

4. Describes skin, hair, and nail 

care according to 

dermatological standards; 

5. Arguments methods of 

maintaining hygiene of the 

user/patient's face, teeth, 

hands, feet, body, hair and 

mouth; 

1. Draws up a work plan;  

2. Determines the personal 

hygiene needs of the user; 

3. Procures personal hygiene 

products according to the 

requirements and needs of the 

user/patient; 

4. Prepares the patient/client to 

carry out a hygiene procedure; 

5. Performs morning toilet 

procedures, evening toilet, hair 

and body washing of a mobile 

and immobile client/patient 

6. Nourishes skin, hair and nails 

according to dermatological 

standards 

7. Bath mobile and immobile 

patient/client; 

1. Providing materials, 

cosmetics and means for the 

implementation of the 

hygiene procedure; 

2. Maintaining hygiene of the 

patient/client's hands, feet, 

body, hair and mouth; 

3. Conducting partial and 

complete personal hygiene  

for mobile and immobile 

adults; 

4. Giving advice on 

maintaining personal 

hygiene; 
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6. Explains bathing of a mobile 

and immobile patient/client; 

7. Describes maintaining hand 

and foot hygiene (manicure 

and pedicure); 

8. Explains procedures for 

hygienic and sterile handling 

of apparatus, tools, and 

necessary material; 

8. Maintain hand and foot 

hygiene – manicure and 

pedicure; 

9. Maintains oral hygiene, dental 

and hygiene of prosthesis 

10. Trims nails, beard and 

moustaches;  

11. Handle apparatus, tools, and 

necessary materials;  

12. Use personal protective 

equipment; 

13. Clean and tidy up used 

materials; 

14. Selects and disposes of waste 

according to eco standards; 

15. Keeps record of  hygiene 

procedures; 

Validation  Criteria Procedures 

Validation  

 

Knowledge: 
- Describes the structure and function of skin, 

mucous membranes, nails, and hair; 

- Lists personal hygiene products and explains their 

purpose and role; 

- enumerates appropriate material for the 

implementation of a particular procedure for 

maintaining personal hygiene;  

- Describes ways of maintaining personal hygiene of 

the user/patient; 

Written or oral exams to test the 

theoretical knowledge of the 

participants. 

Demonstration of acquired skills 

through the performance of specific 

tasks in a controlled environment. 

Combination of theoretical and practical 

assessment for a complete evaluation of 

the participants' competencies. 
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- Describes the maintenance of hygiene of hands, 

feet, body, hair, oral cavity, teeth, and prosthetic 

aids  

- Explains bathing of a mobile and immobile 

patient/client; 

- Describes procedures for the hygienic and sterile 

handling of apparatus, tools, and necessary 

material; 

For the validation of non-formal and 
informal learning 
 

Identification: 

The candidate identifies and documents 

his/her previously acquired knowledge, 

skills and competencies. 

Documentation: 

Collection of evidence such as 

certificates, references, work portfolios 

or other relevant documents. 

Assessment: 

Assessors evaluate the evidence 

provided and, if necessary, conduct 

additional tests or interviews. 

Certification: 

If the candidate meets the established 

criteria, he/she is issued a certificate 

recognizing his/her competencies. 

Skills:  
- proper use of personal hygiene products 
- performs morning toilet procedures, evening 

toilet, hair and body washing of mobile and 

immobile clients/patients;  

- Bathing of mobile and immobile patient/client; 

Competencies: 
- Providing materials, cosmetics and means for the 

implementation of the hygiene procedure; 

- Maintaining hygiene of the patient/client's hands, 

feet, body, hair and mouth; 

- Conducting partial and complete hygiene for 

mobile and immobile adults; 

Recognition/Acceptance  

 

Name of companies 

Private health institution , Public health institutions, Associations of nurses 

Provider(s) Private health institution, Public health institutions, Associations of nurses and secondary 
vocational schools 

Additional 

information 

(if needed) 

Entry level / prerequisites Persons with completed secondary education for occupation, professional technical and/or high 
school education.  

Possible duration 

(recommendation) 

The micro-credential is obtained after 90 hours of active learning 
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Specific 

content 

(national) 

(if needed) 

Position in the chain of 

educational programmes 

Not present in the existing educational programs  
Some of the learning outcomes appear in some of the qualifications 

Reference to NQF The term is not defined in the NRC under the existing legal framework. 

Credits 3 (three) ECVET. 

 


